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Launch and connect to the VPN (Windows) 
1. If you need access to your departmental 

file shares (i.e.: G, H, I network drives) or 
to access a desktop in your office, contact 
the TSC Service Desk. Some additional 
steps are required to enable those 
features. 

Phone (867) 920-4408 or 1 (866) 380-6777 
toll-free or TSCServiceDesk@gov.nt.ca 

2. Click the up-arrow in the taskbar in the 
lower right of your screen to display the 
GlobalProtect icon.  

3. Right-click on the GlobalProtect icon. 
Click Connect. 

 

4. Set the portal address to gnwt-
vpn.gov.nt.ca. Click Connect. 

 

http://diims.pws.gov.nt.ca/yk32vapp06pdav/nodes/103876735/mailto%3ATSCServiceDesk%40gov.nt.ca
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1. Sign in using your GNWT account 
username and password. 

 

If you experience any issues logging into VPN, please contact the TSC Service Desk at 
Phone (867) 920-4408 or 1 (866) 380-6777 toll-free. 
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Disconnect from the VPN (Windows) 
1. Click the up-arrow in the taskbar in the 

lower right of your screen to display the 
GlobalProtect icon.  

2. Right-click on the GlobalProtect icon. 
Click Connect. 

 

3. Select Disconnect. Your Windows 
device is now disconnected from the 
VPN. 

 

If you experience any issues logging into VPN, please contact the TSC Service Desk at 
Phone (867) 920-4408 or 1 (866) 380-6777 toll-free. 
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