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BACKGROUNDER | Income Assistance Program
· Canada Emergency Response Benefit
· Canada Emergency Student Benefit

As a response to the Covid-19 pandemic, Income Security Programs (ISP) at the Department of Education, Culture and Employment (ECE) has made further decisions for the Northwest Territories’ (NWT) most vulnerable residents and their families. 
To align with the federal government’s supports for workers and students, the Government of the Northwest Territories (GNWT) will be exempting the Canada Emergency Response Benefit (CERB) and the Canada Emergency Student Benefit (CESB) from Income Assistance (IA) benefits. 
This means that: 
1. Any NWT resident that has lost their job or had their hours reduced as a result of COVID-19 can apply for CERB and can go through an application process for IA to determine if they qualify for further financial assistance. The CERB amounts to $2,000 per month up to four months (currently) and will not impact IA benefits. 
2. Any NWT resident who is already an IA client, and has earned a minimum of $5000 in the last twelve months from employment, not IA benefits, and has lost their job or had their hours reduced as a result of COVID-19 can apply for CERB without any impact on their IA benefits. 
3. Any postsecondary NWT students who are unable to find employment for summer work are eligible to receive the CESB. The CESB amounts to $1,250 per month for students from May through August 2020, and $2,000 for disabled students or students with dependents. Students can go through an application process for IA to determine if they qualify for further financial assistance
For those residents and students accessing IA, exempting the CERB and CESB will assist them as they work to support their families and themselves, and plan how to save for further education opportunities during this difficult time. 
It is very important that any residents applying for the CERB review the eligibility requirements on the Government of Canada’s website. There have been several announcements from the Government of Canada that they will be reviewing CERB payments to determine if people have applied who are not eligible. That money will have to be paid back. 
Students can review supports and requirements for the CESB and other programs here on the Government of Canada’s website.
To date, the Income Assistance program has supported residents and families through:

· Providing a one-time emergency allowance for IA clients registered in March to help them with a 14-day supply of food and cleaning products as the stores have them available. Individuals received $500 and families received $1,000. 
· Directing that all clients will engage in only one Productive Choice: taking care of themselves and their families. They are not required to report on this productive choice.
· Streamlining administrative processes so Client Services Officers (CSOs) can focus on working with clients.
· Exempting monetary donations from being counted as income in their IA benefits, as of April 2020. These may be in the form of gifts from friends, family, benevolent organizations or Indigenous governments. In place from April through the end of June 2020.
· “Payrolling” all clients so that they do not have to report each month. This is ensuring they receive their payments consistently, and avoids in-person reporting. In place from April through the end of June 2020.
· Modifying the intake approach for new clients. Clients are working with CSOs over the phone or by appointment as necessary, requiring minimal verification to ensure they are registered as quickly as possible. They are automatically assessed for both basic needs and enhanced benefits.
· Exempting the one-time Special Goods and Services Tax (GST) credit for low and modest income residents.

To date, the Seniors Home Heating Subsidy (SHHS) has supported seniors through:

· All 2019-2020 subsidy applications have been carried over for two years rather than one, to ensure seniors do not have to leave their homes unnecessarily.
· Assistance by phone for seniors registering for the first time.
· Modest increase in subsidy amount, as of April 1, 2020.
· Continued support available by phone.

To date, Student Financial Assistance (SFA) has supported postsecondary students through:
· To protect both students and staff, all client discussions will be managed over the phone or by email. Appointments can be made as necessary.
· All SFA payments will continue until the end of the semester.
· If students are currently repaying or about to begin repaying their student loans, all payments are deferred until September 30, 2020 with no interest accrued during this time.
· Future funding for SFA continues as normal.

ECE Service Centres and Building Closures

Our Service Centres and Headquarters have closed all buildings with information posted at each door letting the public know how to contact the Client Services Officers and arrange for appointments if required. All physical distancing rules are maintained in any in person meetings.
For more information on Income Assistance, students or seniors benefits, our regional service centres are available for help with any questions. 
For any questions about Student Financial Assistance, please visit our information page, email nwtsfa@gov.nt.ca or call toll free 1-800-661-0793 or (867) 767-9355 in Yellowknife.
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